Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

September 2019

EXECUTIVE SUMMARY

Jan-Sept 2018

Sept. 2019 Sept. 2018 Jan-Sept 2019
CENTRAL LIBRARY 25,695 27,080 -5.1% 234,387
CITY BRANCHES 34,759 35,769 -2.8% 330,333
CONTRACTING LIBRARIES 246,243 260,180 -5.4% 2,430,344
INSTITUTIONS 14,538 15,807 -8.0% 120,905
e-BRANCH 217,513 196,382 10.8% 1,911,608
BOOKMOBILE SERVICES 1,024 1,095 -6.5% 9,467

TOTAL CIRCULATION 539,772 536,313 0.6% 5,037,044

278,013
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BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSTITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

SEPT SEPT JAN-SEP JAN-SEP
SEPTEMBER 2019 2019 2018 CHANGE 2019 2018 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 25,695 27,080 -5.1% 234,387 278,013 -15.7%
CITY BRANCHES
Coles (formerly East Delavan) 3,211 2,791 15.0% 27,871 27,768 0.4%
Crane 6,883 7,455 -7.7% 66,873 69,473 -3.7%
Dudley 4,173 5,470 -23.7% 39,787 46,615 -14.6%
East Clinton 2,550 2,954 -13.7% 28,341 31,338 -9.6%
Gonzalez-Soto (formerly Niagara) 3,740 3,787 -1.2% 35,588 36,470 -2.4%
Merriweather 4,920 5,878 -16.3% 42,608 42,727 -0.3%
North Park 5,756 3,858 49.2% 57,919 49,924 16.0%
Riverside 3,526 3,576 -1.4% 31,346 31,326 0.1%
TOTAL BRANCHES 34,759 35,769 -2.8% 330,333 335,641 -1.6%
INSTITUTIONS
Correctional Facility 10,273 11,059 -7.1% 81,551 97,815 -16.6%
Holding Center 4,265 4,748 -10.2% 39,354 36,435 8.0%
TOTAL INSTITUTIONS 14,538 15,807 -8.0% 120,905 134,250 -9.9%
e-BRANCH
Books, magazines & media 105,057 101,788 3.2% 942,552 870,773 8.2%
Interlibrary Loans 1,033 787 31.3% 9,033 5,975 51.2%
Downloadable audio books 28,420 18,998 49.6% 233,009 159,533 46.1%
Downloadable/Streaming videos 30 29 3.4% 262 809 -67.6%
eBooks 53,234 44,198 20.4% 484,280 383,874 26.2%
Downloadable music/music videos 29,739 30,582 -2.8% 242,472 173,433 39.8%
TOTAL e-BRANCH 217,513 196,382 10.8% 1,911,608 1,594,397 19.9%
BOOKMOBILE SERVICES
Library on Wheels 1,024 1,095 -6.5% 9,467 10,144 -6.7%
TOTAL BOOKMOBILE SERVICES 1,024 1,095 -6.5% 9,467 10,144 -6.7%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

SEPT SEPT JAN-SEP JAN-SEP

SEPTEMBER 2019 2019 2018 CHANGE 2019 2018 CHANGE
Alden (Ewell Free) 2,276 1,871 21.6% 18,716 19,565 -4.3%
Ambherst Public

Audubon 24,908 28,246 -11.8% 248,930 272,129 -8.5%

Clearfield 20,252 22,934 -11.7% 207,804 213,512 -2.7%

Eggertsville-Snyder 10,182 9,744 4.5% 96,697 101,818 -5.0%

Williamsville 3,389 3,311 2.4% 34,250 34,482 -0.7%
Angola Public 2,638 2,798 -5.7% 25,097 25,795 -2.7%
Aurora Town Public 10,642 11,840 -10.1% 110,030 121,474 -9.4%
Boston Free 2,888 3,138 -8.0% 29,542 32,477 -9.0%
Cheektowaga Public

Julia B. Reinstein 19,026 21,778 -12.6% 194,911 224,702 -13.3%

Reinstein Memorial 7,478 7,855 -4.8% 72,301 79,658 -9.2%
Clarence Public 15,151 14,707 3.0% 148,695 158,844 -6.4%
Collins Public 3,310 2,839 16.6% 34,144 30,120 13.4%
Concord Public 3,689 3,986 -7.5% 36,175 42,251 -14.4%
Eden 3,501 3,343 4.7% 34,177 38,311 -10.8%
Elma Public 6,784 6,512 4.2% 62,476 68,550 -8.9%
Grand Island Memorial 8,025 7,061 13.7% 73,008 79,364 -8.0%
Hamburg Public

Hamburg 13,834 13,381 3.4% 126,125 131,053 -3.8%

Lake Shore 4,062 5,128 -20.8% 42,764 47,378 -9.7%
Lackawanna Public 3,432 4,289 -20.0% 35,421 41,250 -14.1%
Lancaster Public 12,785 13,149 -2.8% 124,363 126,746 -1.9%
Marilla Free 2,687 2,573 4.4% 29,255 29,000 0.9%
Newstead Public 3,740 3,421 9.3% 36,081 38,431 -6.1%
North Collins Public 1,360 1,688 -19.4% 14,559 16,195 -10.1%
Orchard Park Public 15,777 17,876 -11.7% 166,360 192,333 -13.5%
Tonawanda Public 7,358 6,965 5.6% 68,042 68,751 -1.0%
Town of Tonawanda Public

Kenilworth 4,946 4,893 1.1% 46,406 50,635 -8.4%

Kenmore 18,325 20,441 -10.4% 178,363 187,432 -4.8%
West Seneca Public 13,798 14,413 -4.3% 135,652 86,399 See notes

TOTAL CONTRACT LIBS: 246,243 260,180 -5.4% 2,430,344 2,558,655 -5.0%



FOOTNOTES:
2019

Correctional Facility:

Orchard Park Public:

2018
System-wide:

Niagara Branch:

West Seneca Public:

Decreased inmate population noted.

9/9/19 - Closed - Town of Orchard Park/Paramount Pictures facilities project.

May - New service Freegal Music Streaming added.
9/10/18 - Closed - basement flooding.

January - Mid June - In temporary location due to construction.
6/25/18 - Reopened in renovated, permanent location.




